July 2020

Uncollected goods application
CONSUMER AND COMMERCIAL DIVISION | GENERAL LIST
Complete this form to apply to NCAT’s Consumer and Commercial Division for orders under the Uncollected Goods
Act 1995 to resolve a dispute about goods that are uncollected, abandoned or left behind.
File Number
Office use only

1. DISPUTE DETAILS
A. SUBURB OR PLACE WHERE GOODS ARE LOCATED
Provide the current location of the uncollected or abandoned goods.

123 Johns Street
Penrith NSW 2750
B. DESCRIPTION OF GOODS
Describe the uncollected or abandoned goods that is the subject of this application.

Queen size bed, fabric couch, timber dining table, six timber chairs, LG washing machine
and LG fridge.
Value of goods: 1,600.00
Motor vehicle search attached

If the uncollected goods application is about a motor vehicle, you must attach a search result from the Personal
Property Securities Register and certificate from the Commissioner of Police showing the vehicle is not stolen.
C. RELATED FILE NUMBERS
List any previous NCAT file numbers relating to the parties and the current dispute:

2. APPLICANT
A. APPLICANT TYPE
Tick the box that best describes the person lodging the application to the Tribunal. Note: The ‘depositor’ is the person who
left behind or abandoned the goods. The ‘receiver’ is the person or business who has possession of the uncollected goods.
✔ Depositor

Receiver

Person who has an interest in the goods

B. APPLICANT’S DETAILS
Provide details of person or company applying to the Tribunal. For multiple applicants attach details on a separate sheet.
Full name:

Natalie Saad

Postal address:

1/22 Example Street, Penrith NSW 2750

Contact details: Daytime telephone
Email address:

02 9999 9999

Mobile

0412 345 678

ns@example.com.au
By providing an email address you are agreeing that any NCAT notices, orders and correspondence
can be emailed to you. Ensure the email address provided is accurate and the account is checked
regularly.
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3. RESPONDENT
A. RESPONDENT TYPE
Tick the box that best describes the person you are making the applicant against. Note: The ‘depositor’ is the person who
left behind or abandoned the goods. The ‘receiver’ is the person or business who has possession of the uncollected goods.
Depositor

✔ Receiver

Person who has an interest in the goods

B. RESPONDENT’S DETAILS
Provide the respondent’s name and their postal address. For multiple respondents attach details on separate sheet. If the
respondent is a company or business, please attach a current business name extract or company extract from ASIC.
Full name:

Rachel Smith

Postal address:

123 Johns Street, Penrith NSW 2750

Contact details: Daytime telephone
Email address:

02 1111 1111

Mobile

0400 000 000

rachel@example.com.au

4. ORDER DETAILS
A. WHAT ORDERS DO YOU WANT?
Tick the orders you are seeking under the Uncollected Goods Act 1995. Time limits may apply – refer to the legislation or
contact NSW Fair Trading on 13 32 20 for more information.
Removal or disposal of goods
An order authorising the removal or other disposal of the uncollected goods
An order that a notice of any action or proposed action in relation to uncollected goods be given to: (insert name)

Delivery of goods
✔

An order that the receiver deliver the uncollected goods to: (insert name)

Natalie Saad
Sale of goods
An order authorising the sale of the uncollected goods
An order that the uncollected goods can be sold in the following manner: (insert method of sale)

An order that the proceeds of the sale of the uncollected goods or equivalent amount be paid to: (insert name)

Payment of compensation
✔

An order that the receiver pay compensation for the disposal of the uncollected goods

$ 1,600

An order that the receiver pay compensation for damage caused to the uncollected goods

$

Other orders
Other orders (please specify)
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B. REASONS FOR ASKING FOR ORDERS
You must explain why you are lodging this application and asking for Tribunal orders by providing as much information as
possible. If the space below is insufficient you can attach additional information to this form.
On 4 June 20xx, I agreed for Rachel to take care of my furniture and whitegoods while I was away in Queensland for six months for work
purposes. I attach a copy of our email dated 1 June 20xx setting out the terms of our agreement.
On 21 January 20xx, I asked Rachel to return my goods. I attach copy of letter of demand.
I am the legal owner of the goods. I attach copies of the receipt of purchase of the goods and photos.
I seek an order for the goods to be delivered to me. If the goods have been sold, I seek an order for Rachel to pay me compensation for
the disposal of the uncollected goods in the amount of $1,600.

5. LANGUAGE AND DISABILITY SUPPORT
A. SUPPORT REQUIREMENTS
Indicate whether you have a disability-related need or other request for support at the hearing.

No
B. INTERPRETER
Do you need an interpreter for the hearing?

No

Yes (specify language):

6. APPLICATION CHECKLIST
✔

I have attached all other documents relevant to this application

Include all relevant information with your application. Relevant documents may include the Personal Property Securities
Register and certificate from the Commissioner of Police showing the vehicle is not stolen, itemised list of goods left
behind, and copy of any receipts. Note: A copy of this application and any attachments will be sent to the respondent.

I have attached a recent ASIC company or business name extract

If the respondent a company or business, attach a current business name extract or company extract from ASIC which
shows the organisation’s registered name and address. Extracts can be purchased online on the ASIC website.
✔

I have made a copy of this application for my own records

Before lodging your application with NCAT you must make a copy of your application for your own records.
✔

I have attached the application fee

Refer to the fee schedule on the NCAT website. Credit card payments can be made by submitting a credit card authority
form with your application. Credit card surcharges apply. Cheque or money order payments are to be made out to ‘NSW
Civil and Administrative Tribunal’ or ‘NCAT’. Payment can be made in person at any NCAT Registry or Service NSW
Centre. Concession fee applicants must provide a photocopy of their concession card.
If you are unable to pay the concession fee or are not eligible, NCAT may consider waiving the fee fully or partially. To
request a fee waiver please complete the fee waiver request form.

7. SIGNATURE
Applicant’s signature or signature of representative.
Name

Natalie Saad

Signature

Date

1 February 20xx

Lodge your Application with the fee at your nearest NCAT Registry

For NCAT Consumer and Commercial Division Registry locations visit the NCAT website. For all NCAT enquiries telephone
1300 006 228 or visit www.ncat.nsw.gov.au.
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